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Quality in day care 

Good quality in day care primarily concerns the relationship between 
each children and the adults, and the adults typically are: 

• involved and caring in the interaction with the child 
• sensitive to what the child expresses and act on it
•  in conversation with the child, listening, telling
•  clear and set positive boundaries around the child

Good and mutually trusting cooperation between day care and the 
home is fundamental for the day-care centre’s quality

It is just as dangerous for a child
 to drop out of its parents’ thoughts 

as it is to drop out of their arms. 

Donald Winnicott
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Diversity in day care 

All parents wish the best for their children. 
Good conditions for ensuring positive diversity in day care include: 

• Recognition of diversity and the culture of others, their life views and 
values. 

•  Awareness of how we react to the utterances and needs of others. 
•  The good dialogue which takes place when parents and the staff have a 

balanced back and forth conversation. 
•  Diversity, which is maintained when the staff has the competence to 

cooperate with all the parents. 
•  Attitudes, which build on respect, trust and confidence as the basis for the 

encounter with the children and their parents. 
•  Inclusion, where the day-care staff hear and see each and every child and 

parent so that they all may contribute to the programmes and activities in 
day care. 

•  Communication, where the staff clarify with the parents how they wish 
to communicate with and receive information from the day-care centre, 
verbally, in writing or through the use of an interpreter. 

•  Empowerment of parents through good information, consulting them for 
advice and listening to what they have to say. 

People will only realize themselves when 
they are co-creators in their lives. 

Paolo Freire
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Getting used to day care 

The first encounter with the day-care centre lays the foundation  
for the child’s well-being. Together, parents and the staff give the  
child the best start in day care. 

• The child and the parents need a trusted adult to look to in the day-care 
centre. 

• Give the child time to get to know the indoor and outdoor areas of the day-
care centre so that it knows where to play, eat and sleep. 

• The child needs both predictability and exciting impressions so that it will 
look forward to coming to day care. 

• When the child is brought to day care, take your time so that it will be 
ready to be separated from its parents and be with the staff.

• Give the child sympathy and comfort when it is crying. Young children may 
become more stressed if they are diverted. 

• Have good routines for delivering and picking up the child, and try to keep 
to these. It is confusing for the child if the parents have said their goodbyes 
and then the staff and parents continue talking together. 

•  Spend time with your child, and let it decide the pace in getting used to  
day care.

There are only two lasting gifts we 
may hope to give our children. 
One is roots, the other is wings. 

Hodding Carter
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Making friends 
in day care 

Making friends and being friends is one of the most important things in a 
child’s life. Parents and the staff promote friendship between young children.
 
•  Friendship: Say hello and talk to the children and parents you meet in day 

care. Support friendship betwsn children. Show that you like your child’s 
friends, talk with them and invite them to take part in activities. 

•  Role model: Speak nicely and positively about the others in day care. Bear 
in mind that you should act the same way you tell your child to act. 

•  Empathy: Train you child to talk about feelings and how it feels to be 
excluded and segregated. Encourage your child to share and to be 
generous. 

•  Taking turns: Encourage your child to wait for its turn, give and take, and 
take turns deciding when playing. Teach your child good ways of solving 
disagreements. 

•  Joint activities: Initiate joint activities and events for children, parents and 
staff in the day-care centre. 

•  Birthdays: The parents and staff should cooperate on having common rules 
for inviting children to birthday parties so that no child is left out. 

•  Clarify roles and role expectations: The parents and staff should cooperate 
on how to proceed so that no child is excluded or bullied. 

No one would want to live without friends, 
even if he had all other good things. 

Aristotle
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Being a parent  
in the day-care centre

When parents and the staff have an open, trusting and warm way of 
communicating, it will lead to the child’s well-being in day care.

•  Remember, positive parents = positive children. Say hello to and talk 
with children, parents and the staff. Think about how you talk about other 
families and children at home.

• Parents do not need to know everything, but involvement affects the child’s 
well-being and development positively. Be interested in and curious about 
how your child is doing in day care. Let the child have time to tell you 
things in its own way and talk about the day-care centre at home.

•  Parents know their child best and must believe in their role and the ability 
to have influence.

• The parents must ”read” how the child is doing and remember that 
children get tired in day care.

•  A good dialogue creates trust between parents and staff. Discuss issues 
when they arise calmly and honestly. Criticism is not a suitable tool for 
cooperation.

•  Use the parents’ council and coordinating committee actively. The day-
care centre must inform parents and be willing to cooperate. The parents 
should involve themselves in day-care issues and discuss things amongst 
themselves.

Knowing that you are there –  
whether far or near –  
means that I’m never completely alone. 

Marion C. Garretty


